UBND TINH BiINH PHUOC CONG HOA XA HQI CHU NGHIA VIETNAM

SO THONG TIN VA TRUYEN THONG Pic lap - Tur do - Hanh phiic
S6: 271 /STTTT-VP Binh Phuéc, ngay 19 thang 02 nam 2025

VIV tra 101 y kién, kién nghi cta cir tri
trong dot ti€p xuc cu tri sau ky hop thir
18 (cudi nam 2024) HDND tinh khoa X

Kinh gtri:
- Thuong truc Hoi ddng nhan dén tinh;
- Ban Thuong tryc Uy ban MTTQVN tinh;
- Uy ban nhan dan tinh.

Thue hién Cong vin s 596/UBND-TH ngay 11/02/2025 ctia UBND tinh
vé viéc tra 1oi y kién, kién nghi cua cu tri trong dot tiép xuc ctr tri sau ky hop thu
18 (cudi nam 2024) HDND tinh khoa X, S¢ Thong tin va Truyén thong tra 1oi
cac noi dung theo y kién, kién nghi cta ctr tri, nhu sau:

1. Cir tri Tran Vin Tuén — thon Tan Hoa, xi Tan Tién, huyen Bu Dop
phan anh: Tinh trang cac doi twgng dung sim rac goi dién quay pha, lu’a
dao nguoi dan van xay ra, gady anh hudéng cufc song cua ngum dan, mot )
nguwoi dan da mac biy lira ddo qua cac cudc dién thoai. pé nghl nganh churc
nang kién nghi cap c6 thAm quyén c6 giai phap huu hi¢u dé ngan chan tinh
trang trén.

S¢ Thong tin va Truyén thong tra 1oi ndi dung kién nghi cua ctr tri nhu
Sau.

- Thoi gian qua, du cac co quan chirc ning da c6 nhiéu bién phap xu 1y,
nhung luong tin nhan va cudc goi quang cdo, moi chao dau tu, mua san pham,
tham chi dan dy, lira dao ngudi dan (goi chung 1a "cudc goi, tin nhin rac"), van
rat nhiéu, gay phién phtrc, bt xtic cho nguoi dung.

Pé xir 1y van dé ndy, khi nguoi dan bi lam phién c6 thé thong bao téi:
Trang web (Cuc An toan thong tin da xay dung): https://chongthurac.vn/,
https://thongbaorac.ais.gov.vn/ dé nguoi dan phan anh cac s dién thoai gui tin
nhan va thuc hién cudc goi rac; goi dién hodc nhan tin dén tong dai 5656 dé
phan anh vé tin nhdn, cudc go1 rac; cac thué bao Viettel chi can soan tin nhin
v6i ¢t phap TC gui 199, thué bao Mobifone soan tin TC gtri 9214 hoac thué bao
Vinaphone s& soan tin nhan TC gui 18001091... s& gitip chan cac tin nhin co
ndi dung khuyén mai hodc quang cdo tir cic nha mang nay.

- Pbi v6i cac cude g01 rac, cudc goi co diu hiéu lra ddo, bén canh cong
tac xur Iy Sim c¢o6 thong tin thué€ bao khong dung quy dinh, ting cuong cong tac
truyén thong ning cao nhan thic cua ngudi st dung, S¢ Thong tin va Truyén
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thong da thuc hién trién khai déng bo cac phuong 4 an nhu: Pé nghi cic nha mang
thuong xuyén cép nhat thué bao chinh chu; yéu cau cac nha mang khéa 2 chiéu
dbi voi cac thué bao khong chinh chu; truong hop thué bao chinh chu thi yéu
cau cic nha mang cung cap thong tin thué bao dé So chuyén Cong an diéu tra,
xt 1y cac cudc goi lra dao... nhim phong ngira, ngan chin, xur Iy cac cudc goi
rac, cudc goi c6 ddu hiéu Lra ddo, cudc goi gia mao tir cac sb thué bao dién
thoai.

Thoi gian qua, S¢ da thudng xuyén tuyén truyen phd bién cho nguoi dan
¢ dia phuong trén cac phuong ti¢n truyen thong v€é phuong thire, thu doan cua
cac do6i tuong ltra dao thuong sur dung dé giup ngudi dan nang cao canh giac,
nhan biét, tranh bi lira dao va c6 bién phap phong tranh.

- Péi v6i ngudi dan, can nang cao y thirc bao vé thong tin ca nhan, canh
giac khi nghe va thyc hién theo cac yéu cau tur s may la; trang bi k¥ ning kiém
tra thong tin dé khong bi dbi tuong xau dan dat, lira dao. Chu dong ra soat, kiém
tra thong tin thué bao ctiia minh qua tong dai 1414; chu dong phdi hop tra 10i tin
nhan khao sat ctia nha mang vé cudc goi rac dé gitip sang loc, xir Iy chinh xac
cac cudc goi vi pham ciing nhu gitp co quan quan 1y ¢ thong tin dé dua ra cac
ché tai quan Iy phu hop... Hodc khi phat hién cudc goi rac, ngudi dan can phan
anh qua cac cong tiép nhan phan anh vé tin nhan rac, cudc goi rac (da néu o
trén). Viéc nguoi dan tich cyc phan héi tin nhan khao sat cudc goi rac, lira ddo 1a
mot trong nhitng giai phap hitu hiéu dé cung chung tay vdi cac co quan chic
nang ngan chan triét dé van nan nay.

2. Cir tri Ton Quang Tién - 4p 5, xd4 Minh Thing, thi xi Chon Thanh
kién nghi: Tinh trang diy cap cia cac cong ty cung cap dich vu vién thong
glang mac chang chit trén dia ban tinh, nhit 1a cic khu vue dong dan cw
gy mat my quan, mat an toan. Pé nghi co quan chirc niing kiém tra, khic
phuc.

S& Thong tin va Truyén thong tra 1oi ndi dung kién nghi cta cir tri nhu
Sau:

- Péi voi cac tuyén duong ma cu tri phan anh trén dia ban tinh, S¢ Thong
tin va Truyén thong da dé nghi cac doanh nghiép vién thong phdi hop thuc hién
chinh trang, 1am gon cap treo, dua cap vao gong trén cac tuyén duong nay. Pong
thoi ra soat cac tuyén dudng con lai gop phan lam dep m¥y quan do thi, tao trang
nghiém gon dep, dam bao an toan cho nguoi va phuong tién tham gia giao thong
trén cac tuyén dudng trén dia ban tinh.

- S¢ da tham muu UBND tinh ban hanh Ké hoach s 145/KH-UBND
ngay 27/4/2021 cta Uy ban nhan dan tinh vé viéc chinh trang, lam gon hé thong
cap treo giai doan 2021-2025 trén dia ban tinh. Theo d6, hang nim S& déu chi
dao cac doanh nghiép vién thong phdi hop véi Dién luc tinh tién hanh kiém tra,
lam gon hé théng day vién thong trén dia ban tinh. Pong thoi, yéu cau cac doanh
nghiép Vién thong thong bo gon, sap xép lai hé théng day cap theo ding quy
hoach, bao dam an toan va my quan d6 thi. Thu hoi, loai bo cac diy céap bi hong,
khong st dung dé tranh tinh trang chéo, gay nguy hiém.
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Péi vai cac tuyén cap treo con lai trén dia ban tinh, cic doanh nghiép vién
thong dang thuc hién cong tac chinh trang, t6 chirc cang lai cap chung, thu hoi
day thué bao khong con stir dung, dam bao m§ quan do6 thi.

- Trong nhimg nim qua, cung véi su phat trién kinh té cta tinh, hé théng
ha tang k¥ thuat cac khu d6 thi, trung tam cua tinh, huyén da dugc quan tam dau
tu; cac tuyén duong d6 thi xdy dung moi hay ning cip, cai tao stra chira duoc
thuc hién theo dung dinh huong quy hoach. Hién nay, S& da tham muu UBND
tinh ban hanh Ké hoach sé 164/KH-UBND ngay 08/5/2024 ctia UBND tinh
Binh phudc vé Ké hoach ngdm hdéa mang cap ngoai vi Vlen thong trén dia ban
tinh Binh Phudc giai doan 2024 — 2025, dam bao mot s6 tuyén cong bé ngdm
xay dung doc theo céc tuyén dudng chlnh dugc ngdm hoa.

Trong thoi gian t61, khi quy hoach mé rong do thi, duong giao thong, S&
s& tiép tuc chi dao cac doanh nghiép vién thong phdi hop véi Dién luc tinh trién
khai hé thong ha ting ngam hoa dam bao cac yéu cau k¥ thuat co thé di chung
trong hé thong, han ché viéc dau tu riéng ré cta cac don vi gdy mat my quan va
tén kém chi phi.

S& sé tiép tuc tang cuong kiém tra, xtr 1y xtr phat cac don vi khong chinh
chang, lam gon cap treo trén dia ban tinh theo dung quy dinh. Pong thoi, két
hop voi cac doanh nghiép Vién thong tuyén truyén nang cao y thirc trach nhiém
trong cong vi¢c ddm bado my quan do thi.

3. Cir tri Nguyén Trong Thing — khu phd 3, phwong Minh Thanh, thi
xa Chon Thanh kién nghi: “Hién nay vié¢c diu tw hé thong loa truyén thanh
tai co s¢ khong con phdt huy hiéu qud, lam ling phi nguén ngan sdich. Dé
nghi UBND tinh chi dgo nganh chirc ndang nghién ciru, co gidai phap phu
hop”.

S¢ Thong tin va Truyén thong tra 1oi ndi dung kién nghi cua ctr tri nhu
Sau:

Qua cong tac quan ly, nam bat tinh hinh, theo ddi hang ngay trén H¢
théng thong tin nguon S¢ Thong tin va Truyén thong nhan thay ndi dung phan
anh cua cur tri Nguyén Trong Thang co ban chua dung thyc té. Thuc té, hé thong
truyén thanh co so trén dia ban tinh dang phat huy ngay cang t6t hon hiéu qua
cong tac thong tin, tuyén truyén tai co so; dang 1a kénh thong tin chu lyc cua h¢
thong thong tin co so ciia tinh, gop phan tich cuc tuyén truyén phuc vu nhiém vu
chinh tri, théng tin thiét yeu dén nguoi dan. Mat khéc, trong quy 1VV/2024, Ban
Vian hoa — Xa hoi, Hoi dong nhan dan tinh giam sat viéc trién khai thue hién
Quyét dinh sé 135/QD-TTg ngay 20/01/2020 ctia Thu tuéng Chinh pht vé& phé
duyét Dé an ning cao hiéu qua hoat dong thong tin co s dua trén ung dung
cong nghé thong tin (muc tiéu dén nam 2025, tAm nhin dén nim 2030), theo d6
d4 c6 danh gia hiéu qua t6t d6i véi hé thdng truyén thanh co sé trén dia ban tinh.

Tuy nhién, c6 lic, c6 noi van con mot sé cum loa chwa duoc van hanh tot,
khi hu hong chua khac phuc kip. S& Thong tin va Truyén thong s€ luu y hon
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trong cong tac quan 1y dé phat huy hiéu qua tot hon hé thong loa truyén thanh co
s& trong thoi gian toi.

Trén day la tra 10i ¥ kién, kién nghi cia ctr tri theo Cong vin s
596/UBND-TH ngay 11/02/2025 cia UBND tinh. So Théng tin va Truyén
thong kinh bao cao Thuong truc Hoi dong nhan dan tinh, Ban Thudng truc Uy
ban MTTQVN tinh, Uy ban nhan dan tinh.

Tran trong 4~

Noi nhdn:
- Nhu trén;
- BGD So;
- Luu: VT.
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